
Autism spectrum disorder (ASD) is a 
neurological and developmental disorder 
that affects how people interact, commu-
nicate, learn, and behave and can be di-
agnosed as early as 18-months-old. It’s 
known as a spectrum disorder because 
the type and severity of symptoms vary 
greatly. An ASD diagnosis often explains 
the isolation and stigmatization individuals 
with Autism can experience.  

The Autism Society of Baltimore-Ches-
apeake (ASBC) is a resource for families 

and individuals 
with Autism to 

build connections and empower others.  
The volunteer organization offers support 
groups, community connection events, 
relevant resources, and networking op-
portunities for any child or adult who has 
been diagnosed with Autism, as well as 
their families.  

A $25/year family membership fee 
provides admission to social events and 
autism related workshops, and access to 
ASBC grants and funding opportunities 
for families living in Baltimore City and 
Baltimore County. Membership is open 
to everyone: family, friends, educators, or 
students. Membership info is available at: 
baltimoreautismsociety.org, or view their 
event calendar at Autism Calendar,  
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Removing Health Insurance Barriers to Mental Health

Please join us in welcoming the follow-
ing mental health clinicians who joined our 
team as PBC volunteers last month:

	 • Victor Blanchard
	 • Kristina Catalan
	 • Camellia Cheikhah
	 • Sarah Cohen
	 • Elia Cullum
	 • Devin Fung
	 • Alejandra Hilsaca
	 • Steven Jakobovic
	 • Sam Jesner
	 • Rebecca Johnson
	 • Lisette Montalvo
	 • Antonio Moody
	 • Langley Parker
	 • Nelly Rodriguez
	 • Michelle Ruderman
	 • Megan St. Pierre
	 • N. Marie Thompson
	 • Julia Wall
Have you considered volunteering with 

PBC? If you’re a licensed counselor, so-
cial worker, psychologist, or therapist, 
please join us! Click HERE for more info.

Pro Bono Counseling’s goal is to help 
people of all backgrounds in Maryland 
find the right mental health professional to 
meet their needs. And at times 
that may include Marylanders 
with health insurance bene-
fits. Despite federal and state 
parity laws, barriers to health 
insurance coverage for mental 
health care still exist. 

“Health insurance plans can 
be extremely confusing, so our 
staff is here to help people navigate that 
and determine what type of coverage they 
have,” explains Pro Bono Counseling (PBC) 
Clinical Director Sherri Bloom. “Sometimes 
it can be necessary to use different termi-
nology when determining coverage, such 
as the distinction between inquiring about 
couples therapy versus family therapy.”

Sherri notes that even if health plans 
indicate they cover mental health counsel-
ing, other factors can prevent them from 
receiving care. 

“Some health insurance plans are re-
strictive,” states Sherri. “They may require 
a diagnosis or have other strict criteria that 
must be met for coverage qualification.”

Frequently when a plan says mental 
health care is covered, it doesn’t mean all 

services are included. And many people 
find that they must meet a deductible that is 
just too high to afford and contact Pro Bono 

Counseling for assistance.
Other issues include a lack 

of mental health providers in 
the insured’s network or a very 
long wait to receive care due to 
a shortage of clinicians. Paying 
out of pocket expenses for the 
mental health care they need is 
just not an option.

One barrier that doesn’t involve cost, 
but may keep a person from using their 
insurance coverage, is privacy concerns, 
which PBC is able to assist with as well. 
Sometimes people share an insurance pol-
icy with a guardian, spouse, or partner, and 
do not want that person to know they are 
going to therapy. Or there may be a con-
cern about the insurance company main-
tianing a “record” of their mental health. 

Recently a woman in her 20’s called 
PBC to focus on her own personal de-
velopment, for help managing symp-
toms of anxiety and depression, and to 
improve her interpersonal relationships. 
She shared that she was a student and 
although she had insurance with mental 
health coverage, she was unable to use 
it for therapy due to one of the previously 
described barriers.

PBC was able to match her with a men-
tal health clinician that met her needs. Af-
ter meeting with her therapist for about 15 
sessions, a PBC staff member checked in 
on her progress. 

“It’s nice to have someone I can talk to. 
This has made me a better version of me, 
and I am thankful to have been matched,” 
she reported. “Counseling has helped me 
deal with my anxiety and depression.”

If you are experiencing an issue 
that can be addressed through thera-
py, PBC is here to help. Call PBC today 
at 410.825.1001, or the mental health 
WARMLine at 410.598.0234.

Welcome New PBC Volunteers

Upcoming Continuing 
Education Workshops

		  Register today to attend an upcoming 
online continuing education workshop:

November 14
COVID and Beyond: Providing Care for 
Clients with Chronic Health Challenges
2 CE Credits, Presenter - Karen E. Latus, LMSW
November 15
Providing Counseling Pro Bono: Clinical 
Applications for Volunteers
1 CE Credit, Presenters - Amy Greens-
felder, LMSW, Sherri Bloom, LCSW-C, 
and Yolonda Nelson-Swain, MAHS, VASIII
November 28
Introduction to Problem Gambling and 
Screening Tools for Gambling Disorder
2 CE Credits, Presenters -  
Kristen Beall, LCSW-C, ICGC-I, CAC-
AD; and Heather Eshleman, MPH
December 1
Early Psychosis in Transition-Age Youth: 
Assessment and Treatment Approaches from 
the Maryland Early Intervention Program
1.5 CE Credits, Presenter - 
Pamela Rakhshan Rouhakhtar, PhD  

For more information and to register, 
visit PBC’s Events and Workshop page. 

Pro Bono Counseling (PBC) invites you 
to become a Counseling Catalyst. Join the 
compassionate community of monthly donors 
bringing mental health care services and re-
sources to Maryland individuals, couples and 
families in need. 

Monthly giving 
is the most conve-
nient and effective 
way to provide consistent help to Maryland-
ers seeking mental health care. Your monthly 
donation allows PBC to take a planned, long-
term approach.

You can be confident knowing that 
100% of your donation will go to counsel-
ing resources and services, and WARM-

Line operations, supporting people in 
need throughout Maryland.

For more information on how you can 
give monthly to help Marylanders every 
day, visit PBC’s website. 

Be a Counseling Catalyst

https://www.baltimoreautismsociety.org/get-involved/become-a-member/
https://www.baltimoreautismsociety.org/calendar-of-events/
https://www.probonocounseling.org/get-involved/volunteer-as-a-clinician/
https://www.probonocounseling.org/whats-happening/events/
https://www.probonocounseling.org/wp-content/uploads/2023/10/Newsletter-counseling-catalyst.pdf
https://form-renderer-app.donorperfect.io/give/pro-bono-counseling-project/pbc_main_donation-copy

